POWERING TRADE
Through World-Class
Transport & Logistics

INTRODUCTION
In the year 1985, in Kenya’s bustling Port City
of Mombasa, Siginon Group a transport and
logistics company was born. With humble
beginnings as a small clearing and forward firm,
Siginon Group has grown to offer total logistics
solutions that meet the needs of customers who
need their cargo handled by air, land and sea or
warehousing.
Every day, we are driven to catalyze economic
growth by offering logistics services that
are underlined by service excellence, unlock
opportunities, and nurture the potential of our
people and our communities.

OUR VISION

OUR MISSION

To Be A World-Class
Logistics Company

To Provide Excellent Logistics Solutions That
Positively Impact Trade & Development.

OUR VALUES

Winning Together
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Safety First

SIGINON GROUP

Forward Looking

Integrity

Customer Focus

OUR PEOPLE
Siginon Group prides
itself in an engaging
and retaining a team of
competent, motivated,
and experienced
professionals in the
various Siginon Group
business units.

The Siginon culture is
focused on ensuring
delighting the customer
as a key measure of our
success.

OUR SYSTEMS
SAP BYD
Warehouse Management Systems
Transport Management Systems

OUR CERTIFICATIONS
ISO 9001:2018
Authorized Economic Operator (AEO)
HACCP Codex Alimentarius
Rainforest Alliance
SGS Good Manufacturing Practices (GMP)
Supplier Ethical Data Exchange (SEDEX)

SIGINON GROUP
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SIGINON GLOBAL LOGISTICS
As Siginon Group, we appreciate that global trade and value chains are enabled by robust logistics
infrastructure. We see ourselves as agents of connecting continents, unlocking trade opportunities, and
supporting development by ensuring efficient movement of cargo, offering cost effective cargo options and
embracing innovation to work better and respond to disruption in the market. Our freight options include;
air, sea, road, rail and are conveniently located adjacent to the Port City of Mombasa, Internal Container Depot
(ICD) and Nairobi’s Jomo Kenyatta International Airport (JKIA).

Siginon Group Warehouse customers enjoy access to over 300,000 square meters of space in Nairobi and
Mombasa aligned to your satisfy cargo needs for: general, transit and bonded warehousing. The warehouses
are secured and manned 24/7 to ensure the safety and limit pilferage of your cargo. We have implemented
Warehouse Management Systems (WMS) that give you unfettered access to information on your inventory,
and support stock taking and re-ordering.
Our Worldwide Network through World Cargo Alliance (WCA) gives us connections to almost 200 countries
and over 10,000 freight forwarders to ensure we meet your global import and export requirements in Kenya
and the Greater East Africa Region.

OUR CUSTOMERS
Over the years, we have fulfilled the cargo needs of customers in various industry sectors such as;
health care, humanitarian, manufacturing, agriculture, oil and gas, consumer goods, education, governments,
automobile, hospitality to name a few.
Through Kenya Ports of entry, we handle cargo for Kenya and transit into regional markets such
as; Uganda, Tanzania, Burundi, Rwanda, DRCongo, Zambia, Somalia, Ethiopia and beyond. Our assurance is
that each solution we offer is tailor made to satisfy the needs of each client, sector, product and regulatory
framework of each country.
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Our Global Logistics services at a glance:

Air freight
Jomo Kenyatta
International Airport
(JKIA), Nairobi

Sea freight
Port City
of Mombasa

Road freight
Kenya, Tanzania

Rail freight
Port of Mombasa
Inland Container
Depot (ICD)

Warehousing
Nairobi, Mombasa

Authorized Economic Operator
(AEO), ensuring priority customs
clearance for Siginon customers.

Authorized Economic Operator
(AEO), ensuring priority customs
clearance for Siginon customers.

Over 500 well maintained & owned
trucks for local and transit (cross border)
Real time tracking of cargo while on
the road via GPRS. We adhere to high
road safety standards including speed
limiters, driver fatigue management to
ensure driver, community welfare and
safe cargo delivery.

We offer a range of flexible
Rail and Multimodal transport
solutions that are cost effective
including value added services
ensure that offer you value

300,000 square meters of floor
space for transit, bonded and
general cargo. Warehouse
management system for
information and inventory
control.

SIGINON GROUP

5

SIGINON CFS
The Port of Mombasa is one of Africa’s top Ports due to its unique location and gateway to East Africa. The
Port continues to expand to accommodate increased cargo and support international trade. Container Freight
Stations (CFS) are privately owned port terminals licensed by the Kenya Ports Authority, to decongest the Port
of Mombasa and handle cargo pending customs clearance.
Siginon CFS located in Miritini, Mombasa is specialized in handling cargo from the Port of Mombasa that is
bulk, less than container load (LCL), full container load (FCL) and motor vehicle. Our unique location, adjacent
to the Port limits the incidences of accidents, or pilferage and makes it easy to transport the cargo safely from
the CFS into the city of Mombasa or onwards to the hinterland.
With a state-of-the-art equipment, we have enhanced efficiency in yard operations guided by our
competent team in both port and operations. To ensure optimal operational efficiency in cargo clearance and
evacuation of shipments from the yard, the CFS also has offices for government officials such as; customs,
bureau of standards and other key port regulators stationed within the CFS.

Our CFS Services at a glance:
Services in Summary
Started Operations Year 2014

ISO 9001: 2018 Quality Certified

Cargo Handled: Bulk, LCL, FCL, RoRo,
Out of Gauge, Motor Vehicles

Key Markets Served: Kenya, Uganda, South Sudan
Located in Miritini, Mombasa

OUR AWARDS
Our ambition to achieve our vision “To be a world-class logistics company” is benchmarked against
global standards in service delivery and operations. These efforts have has seen Siginon Group receive
multiple industry awards notably:
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1.

3.

EAST AFRICA MARITIME AWARDS (EAMA) 2018
BEST CARGO TRANSPORTER
BEST REGIONAL LOGISTICS PROVIDER
SAFETY AWARD

EAST AFRICA MARITIME AWARDS (EAMA) 2020
BEST CARGO TRANSPORTER
BEST WAREHOUSING
BEST CLEARING AND FORWARDING
INNOVATION AWARD
BEST REGIONAL CARGO LOGISTICS PROVIDER

2.

4.

EAST AFRICA BUSINESS COUNCIL (EABC)
WINNER - TRANSPORT & COMPANY 2018

2022 AFRIKA MASHARIKI TRANSPORT AWARDS
– HAULIER/LOGISTICS COMPANY OF THE YEAR
– 1ST RUNNER UP.

SIGINON GROUP

IN THE COMMUNITY
Siginon Group sees plays an active role in
enhancing the quality of lives within our
community. We engage our community work
aligned to our focus areas of; education, environment
and healthcare. Our ambition is to positively impact
our communities as an active corporate citizen and
influence improvement in the lives we touch and
communities we serve.

WHY CHOOSE SIGINON GROUP?
Our unwavering commitment to excellence in service delivery. We strive for worldclass standards in our service and operations guided by quality systems such as;
ISO 9001: 2018

Our years of experience in the Kenya and East Africa market assures you that we
know the region, each mile, each border and adhere to the respective regulator or
authority to ensure smooth cargo operations.

Experience seamless service with Siginon Group, all your cargo needs by road,
rail, air or sea will be handled to the same world-class standard and eliminate the
hustle of dealing with multiple vendors

Our awards are a true testament to our position as a market leader and the
best choice for your cargo needs. We continue to aim high to offer customer
satisfaction.

We have embraced technology that enhance our service quality and accuracy in
reporting of our service and operations.

Our asset investments hat ensure we meet the customer needs in a timely fashion
and to a world-class standard.

SIGINON GROUP
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CONTACT US ON:
Siginon Group Ltd
+254 (0)7 09 321 500
corporate@siginon.com
www.siginon.com

